In 2017 Magnus Macdonald, while a town and Wiltshire councillor,
commissioned an interactive survey to look at the river crossing. Sarah
Gibson was involved in leading the project at that time.
This is still relevant to the conversation over pedestrian safety 4 years
later and we thought it would be useful to share.
Bradford on Avon River Crossing Survey
As part of an on-going study into ways of addressing the growing concern for
pedestrian safety in the town, we asked the public to participate in an
interactive survey held over several days in March 2017 at The Swan and St
Laurence School.
The survey represented the first phase of a consultation on how to improve
pedestrian safety and was executed on behalf of the Bradford on Avon Area
Board, with the support of the Town Council.
The survey received an incredibly positive response from a broad
demographic across the town and beyond, and the participatory nature of the
process was successful in provoking thought in a playful and non-leading way.
Prior to the exhibition, numerous local authority and community groups were
consulted across a wide network of concerns, from Walkers are Welcome,
White Stripe and the Seniors Forum, to Wiltshire Council Planning and
Conservation and the Bradford on Avon Preservation Trust.

The survey focused on the movements within the town from one side of the
river to the other, looking at the pinch points that seriously affect pedestrian
safety. It aimed to address the detrimental effects caused or threatened by the
town’s limited accessibility, including pedestrian intimidation, poor air quality,
high carbon emissions and negative impacts on tourism. It also aimed to

consider the impact of an imminent increase in both local and through traffic,
due to a rising population and new developments in and around the town.
Furthermore, focused on improving the pedestrian experience, the survey
expressed support for the Neighbourhood Plan, which states a commitment to
‘improve the pedestrian environment in the town by encouraging people to
walk or cycle rather than use their cars thereby assisting in the improvement
of the overall environment and air quality’.

The public were asked to think about what would encourage them to walk and
cycle more often, and how this could be achieved through a new or improved
river crossing, though making no proposal at this stage.
Firstly, they were asked to display their current routes across the river by car,
bicycle or on foot, by winding coloured wire around points on a large map of
the town. A second panel required the participator to use their coloured wire to
show where they would like to cross the river, whether it be via a new
crossing in a different position or improving one of the existing crossings.

So far, the survey has shown an overwhelming opinion that the positions of
the two existing bridges successfully serve their purpose as efficient crossing
points, and that improving pedestrian safety on the Town Bridge is of
paramount importance. Should a new crossing be proposed, interest is
centred around a position close to the east side of the Town Bridge, as well as
beside the railway bridges.
The final part of the survey consisted of a concise written survey, inviting the
participator to provide more specific demographic information, justification of
their choices and providing an opportunity for an open, un-led and
uncensored appraisal (which was welcomed by many). This qualitative
information was to be used as a base for a more comprehensive online
survey to be carried out by Helen Davies, a local market researcher. (Copy of
survey enclosed) The results of this were to be compiled and shared in a
further participatory survey later in the year. This did not progress following
the elections in 2017.
The next stage of the study would have repeated the survey at other locations
around the town to widen the demographic and encourage further
participation.

The survey showed a very strong preference for a safe pedestrian crossing
close to the existing town bridge. The survey asked which bridge you used
currently and how many times you crossed. Twice the number of crossings on
the town bridge as the McKeevor bridge were registered. Of those that stated
they were residents we had only twice the foot crossings in a week as vehicle
crossings. This shows that work to reduce local as well as through traffic is
needed.
I would be happy to share the data with the group which I have as an excel,
although more work needed to be done on the qualitive question of “what
needs to happen to make your crossing work” as we have only added the
data from the St Laurance days. That said, on this question, a managed oneway system figured as one of the top 5 suggestions, along with build the
pedestrian bridge.
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